UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

SO TAI CHINH Péc lap - Tw do - Hanh phac
Sb: 5772/BC-STC Khanh Hoa, ngay 14 thang 12 nam 2023
THONG BAO

Két qua to chirc 1dy phiéu danh gia mirc do hai long clia co quan, don vi
c6 moi lién hé gidi quyét cong viéc véi S¢ Tai chinh

Pé c6 co s& danh gia, nang cao chat lugng phuc vy, phat huy nhiing yéu
t6 tich cuc, gop phan cai thién, nang cao chi sé hai 16ng cua céc to chic, ca
nhan lién quan trong qué trinh giai quyét cong viéc cia S¢ Tai chinh, qua d6
nang cao chat luong phuc vu, trach nhiém cua tiing can bg, cong chirc trong co
quan, kip thoi khic phuc nhiing han ché, thiéu sét. Ngay 10/11/2023, So Tai
chinh da c6 cong vin s6 5099/STC-VP vé viéc thaim do y kién, mac do hai
long cua cac co quan, don vi thdng qua hinh thic gai phiéu tham do truc tuyén
qua E-Office, két qua tong hop nhu sau:

I. Quy m6, pham vi khao sat

Gom 70 don vi c6 lién quan trong cong tac giai quyét tha tuc hanh chinh
va céc cong viéc khac thuoc pham vi giai quyét caa So Tai chinh

I1. Cac tiéu chi danh gia

1. Thoi gian tra ho so so véi thoi gian yéu cau phoi hop giai quyét cong
Viéc (thang diém tir 3-1);

2. Thai do trao d6i, tinh than hop tac cua cong chirc S¢ Tai chinh (thang
diém tir 4-1);

3. Moi truong, diéu kién co s vat chat cia So Tai chinh (thang diém tir
4-1);

4. Mirc @6 thuan loi khi giai quyét céng viéc (thang diém tir 4-1);

5. Két qua giai quyét cong viéc véi phong chuyén mén thuoc cua S Tai
chinh (thang diém tir 4-1);

6. Panh gia chung vé muac do hai 16ng ciia Quy co quan/don vi dbi voi
S& Tai chinh (thang diém tir 4-1).

1. Két qua
1. Tong s6 don vi gop y/tong so6 don vi khao sat: 30/70 (dat 43%)

2. Két qua ndi dung cac y kién gop y nhw sau:
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2.1. Thoi gian tra hd so so véi thoi gian yéu cau phéi hop giai quyét
cong viéc

Som han: 37% bung han: 63% Tré han: 0%
2.2. Thai do trao d6i, tinh than hop téc cua céng chic S Tai chinh
RAt tan tinh, lich sw: 43%  Tho o, kho chiju: 0
Tan tinh, lich su: 53% Hach dich, nhiing nhiéu: 0
Tam duoc: 3%
3. Mbi truong, diéu kién co so vat chat caa So Tai chinh
Rt tién nghi: 27% Khong ti¢n nghi: 0
Tién nghi: 63% Rét khong tién nghi: 0
Binh thuong: 10%
4. Mixe d6 thuan loi khi giai quyét céng viéc
Rét tot: 43% Khéng tot: 0
Tét: 53% Rat khong tét: 0
Binh thuong: 3%

5. Két qua giai quyét cong viéc voi phong chuyén mén thuoc cia So Tai
chinh

Rat hai 1ong: 53% Khong hai long: 0
Hai 1ong: 47% Rat khong hai long: 0
Binh thuong: 0

6. Panh gia chung vé muac do hai 16ng ciia Quy co quan/don vi dbi voi
S¢ Tai chinh

Rét hai 1ong: 53% Khéng hai long: 0
Hai long: 47% Rét khong hai long: 0

Binh thuong: O



IVV. Nhan xét chung

Qua phan tich, tdng hop chi sé hai long nim 2023 dat: 85,00%, giam
2,83% 0 V6i nam 2022 (dat: 87,83%)

(Chi tiét tai Phu luc Bdng tong hop ldy y kién cia cdc co quan, don vi
nam 2023).

Bén canh nhiing goép vy, danh gia tich cuc dbi véi mot sé noi dung khao
sat, 1ay y kién, van con mot s noi dung can cai thién dé nang cao chat luong
phuc vu, trach nhiém cua ting can bo, cng chic trong co quan, kip thoi khic
phuc nhitng han ché, thiéu sot.

Pé nghi cac phong nghiép vu ra soat, dbi chiéu cac quy dinh dé kip thoi
diéu chinh gop phan dap ung yéu cau phuc vu ngay cang tét hon./.
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